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INTRODUCTION
With reference to Coronavirus and the questions some of our ElectraM3 customers are raising with
SSP in relation to remote access to the ElectraM3 application for their users, we have prepared this
document.
As ElectraM3 is not a hosted application / product, the application is not set-up for remote access
and access is restricted to each customer’s individual network.
Remote access can be achieved, albeit, with restricted functionality.
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Remote Access
If an ElectraM3 User needs access to ElectraM3 remotely, our suggested method of connection is via
the use of a PC Remote Access Software package, there are number of different packages available
that customers can review and select i.e. LogMeIn, GoToMyPC, TeamViewer, etc. Some of these
packages offer a limited period free trial.
The customer will be responsible for purchasing, installation, and set-up (each SSP customer would
also need to check and take responsibility for the security of the software / connection used).
Once the remote software is installed on a User PC in the office, the product will then allow them to
connect via a remote PC / Laptop device, which in turn provides direct access to ‘take over’ that
specific users work PC and in turn, access the ElectraM3 application. The users work PC would have
to be left powered on so that access can be established remotely.
Once remote connectivity is set-up, there are restrictions this has, i.e. printing and backups
Printing cannot be directed remotely and will continue to print to the printers in the office.
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VPN Connectivity
Some of our customers have advised that they are looking to set-up a VPN connection as an option
for their staff to connect to ElectraM3.
Any customer implementing this solution would be expected to take responsibility for setting this up
themselves, the ElectraM3 Technical Support Team are available to assist with basic advice and
questions or ‘hand holding’ where they can, but please note it is the customer and/or their IT
Professional who will be responsible for completing all of the set-up actions themselves – not SSP.
Where there is limited IT knowledge at the customers’ office, we suggest the customer use remote
PC access software instead, and set this up as stated above in the Remote Access section.
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Recommendations
Printing
Printing via any third party remote access product will only print to the printers installed within the
work/office location, i.e. there is no option to print remotely (i.e. from home).
Any ElectraM3 generated documents will continue to print in the same way to office printer’s set-up
within the ElectraM3 application.
Customers with “SSPD” functionality would be better placed to use this rather that physically
printing documents.
Backups
The current standard ElectraM3 Backup routine writes data to a physical tape, which is inserted into
the tape drive, a task which is the responsibility of the SSP customer. Without a tape being inserted
each day the backup will fail and if tape is not inserted for 5 days the system will lock out all users.
We therefore recommend that the customer continues to change the tape daily.
If a daily backup is not completed there is risk of data loss in the event of a system issue / failure,
again something the customer needs to be aware of as data backups are their responsibility, this is
not SSP’s responsibility.
Summary
SSP’s recommendation is that one person (if available) visits the office each day to take last night’s
backup off site and insert a new tape for tonight, while on site checking the printers have enough
paper in the trays and sorting the documents printed so that they can place what is needed in the
post.
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Support Desk
The Service Desk will assist with a level of hand holding but we are not in a position to purchase,
install or set any remote access up for any customer and their users but if you have any questions,
please log an IM in the usual way and we will do what we can to assist and advice.
Back-up Tapes will need to be changed daily to ensure a data backup is maintained, the customer
needs to check the backup status and report any issues/failures to SSP in the normal way
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